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Who We Are
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2800+
EMPLOYEES

OFFICE LOCATIONS IN:
RESTON, VA

CAPE CANAVERAL, FL
ATLANTA, GA

PROGRAM & CONSTRUCTION MANAGEMENT

ENVIRONMENTAL REMEDIATION

BASE OPERATIONS & FACILITIES MANAGEMENT

SECURITY SERVICES

OCCUPATIONAL HEALTH SERVICES

MEDICAL SERVICES

EMERGENCY & DISASTER RESPONSE & RECOVERY

CIVIL SERVICES

United States Hawaii Iraq Kwajalein Saudi Arabia Somalia Kosovo

*Also, Israel, France, Italy, Qatar, Philippines, Cyprus, Mauritius

Acuity International is a leading provider of process- and technology-driven critical services for government and 
commercial customers. We specialize in medical services, occupational health, disaster recovery, program & 

construction management, and advanced environmental remediation for Federal agencies, U.S. State and Local 
Governments, global partners, and commercial organizations. Our focus is on ensuring mission continuity and stability by 

solving complex challenges in some of the most demanding environments worldwide.



3700+
Beds

5100+
Staff

34K+
Reunifications

Civil Services
End-to-end infrastructure and support for at risk populations to drive stability, wellness, and the 
transition to self-reliance

• Program Management

• Case Management
• Intake & Legal Processing
• Reunification
• Government Assistance
• Transition

• Construction Management

• Grants Management

• Case Management Software

• Housing & Shelters
• Mobile, Modular, & Tent Units
• Facility Conversions
• New Construction

• Infrastructure/Site Management

• Transportation 

• Security

• IT/Internet/Comms 

• Food/Laundry / Clothing 
Services / Beds

• Call Center

• Medical Services

• Support Services  
• Education
• Recreation
• Chaperone
• Programming 



Site & Shelter 
Operations

Case & Program 
Management 

Services

Wraparound 
Services

Trauma-Informed 
Care

Our Civil Services: Mission in the Americas

§ Partnering with agencies to deliver solutions that strengthen civil institutions
§ Improving quality of life through infrastructure and operations
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Supporting U.S. National Security & Regional Stability



Economic 
Stability

Funding through the 
Emergency Solutions 

Grant (ESG), and 
Programs via HUD, VA, 
HHS, FEMA & IIJA can 
be leveraged to secure 

housing assistance.

Regional Challenges We Address

Migration & 
Displacement

Enabling State, Local, & 
Municipality leadership 
& Federal Government 

agencies to address 
emergencies, the 
unhoused, and 

populations at risk.
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The Civil Services Imperative

Environmental 
Threats

Contingency planning 
for natural disasters 
that meet scalable 

fixed & mobile shelter 
needs with responsive 
wrap-around services.

Gaps in Basic 
Services

Providing repeatable 
processes & technology 
platforms for humane, 
urgent care and wrap-

around support services 
that align with DHS, HHS 

& State government 
policies.

Aging 
Infrastructure
Independent owner's 

agent to ensure the 
cost effective and 

timely completion of 
capital improvements. 



What We Deliver
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A Seamless Continuum of Care from Assessment to Independence

Site & Shelter Operations Acuity supports setup and long-term management of temporary and permanent 
facilities with an emphasis on safety, security, and efficiency. Services include shelter 
deployment, transportation, IT, security, healthcare, and daily operations oversight.

Wraparound Services Acuity provides coordinated, holistic care to help shelter residents—especially those 
displaced or homeless—transition to stable housing and long-term well-being.

Program Management Services Within 72 hours of a disaster, Acuity mobilizes strategic and operational leadership to 
manage complex, large-scale missions in high-risk environments.

Case Management Services Acuity delivers survivor-centered support to help individuals and families regain 
stability and resilience following displacement or disaster.

Trauma-Informed Care Acuity embeds trauma-informed practices in crisis response to promote healing, 
trust, and autonomy for survivors through culturally sensitive, supportive 
environments.



Keith Rigdon | VP & Business Line Leader | Emergency & Disaster Response & Recovery | Civil Services
krigdon@acuityinternational.com 
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