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Internationalsos.com

12,000 Employees

Trusted by 10,000 
organisations across the globe, 
we respond to 5M calls for 
assistance each year

Network of over 90,000 
providers
200+ countries, 10,000 cities

1200 Medical Locations
90 Countries with 
Offices
27 Assistance Centres 

At a Glance
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International SOS Core Services

Global Assistance 
and Aeromedical 

Services

Design, Build, 
Deploy and  

Operate Remote 
Medical  Facilities

Medical  Training 
Services

Global 
Procurement Of 

Medical 
Equipment and 

Supplies

Other Supporting 
Medical  Services

• We deliver circa 10,000 medical flights 
per year supporting staff in thousands 
of corporations around the world.

• Our facilities can be rapidly 
deployable mobile, moveable, air-
portable or  permanent, as 
required

• We train circa +14,000 clinicians 
and first responders annually

• From our global fulfillment centers 
we provide global freight 
forwarding and in country 
distribution including cold chain & 
regulatory compliance.

Health and Security Consulting
• We provide health consultancy, security 

reports  and audit services to 1,000’s of 
clients annually, including USG.

• Our 27 Assistance Centers 
coordinate medical cases, 
movement, logistics and security
24/7, networked through a common 
operating platform our TravelTracker 
App. 

• We support Military, 
Humanitarian, Government or
Civilian missions, providing 
preparedness, readiness, and 
response.  

• We train Military, Government 
Health Service and civilian 
medical professionals and those 
who need medical training.

• We offer large volume sourcing options 
in multiple countries to FDA, EU or WHO 
standard pharmaceuticals

Ambulance Services
• We provide armored and non -

armored ground ambulance and 
rotary services in remote sites

• We regularly coordinate large scale 
medical and noncombatant 
evacuations 

• Our facilities are always integrated into 
our global Aeromedical services allowing 
seamless movement of patients.

• We have a dedicated curriculum  
development team

• We procure, install, commission, 
calibrate and give training on 
medical equipment globally. 

Recruitment 
• We recruit and place 1,000’s 

medical staff every year around 
the world.

• We respond to around 5 Million 
individual calls for assistance each 
year

• We provide medical support to assist 
responses to refugee and migrant 
communities around the world, 
including the USA.  

•  We provide specialist training for 
example for CBRNE, Aeromedical 
Evacuation Teams, and first 
responders  

• We provide data analytics, 
reporting and supply chain 
visibility. 

Global Health Initiatives
• Global health campaigns can support 

health security and soft power initiatives

A fully integrated Global Crisis Response capability
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GOVERNMENT SECTOR SUPPORT

WE SUPPORT OVER 12,000 ORGANISATIONS GLOBALLY: 
• Over 250 government and inter-government agencies 

trust us to provide health and security services. 

AN ESTABLISHED INFRASTRUCTURE: 
• Cover 1,000 sites across 90 countries –include 

multiple supranational facilities and more than 
120 military installations.

• For over 40 years, we have built a sophisticated infrastructure 
capable to support global and regional programs and projects of 
any size and scope.



TYPES OF MEDICAL SUPPORT TO 
GOVERNMENT SECTOR ORGANIZATIONS

AEROMEDICAL EVACUATION
• Dedicated air ambulances or medical escorts on commercial flights, as 

recommended by medical directors

EXPEDITIONARY CLINICAL CARE
• Deployed turnkey medical solutions (infrastructure, medical equipment 

and supply, clinical staff) where organic military medical capability is 
unavailable

GARRISON CLINICAL CARE
• Medical services for military personnel and families, allowing military 

medical professionals to focus on combat medical care

COORDINATION OF CARE THROUGH NETWORK PROVIDERS
• Arranging care for permanent party or temporary duty personnel through 

vetted, credentialed local healthcare providers

OUTREACH/COMMUNITY ENGAGEMENT
• Supporting national “soft power” objectives to improve public health and 

enhance the capabilities of partner force medical personnel
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Disaster Response & Refugee/Migration & Post 
Conflict Support

Rapid Emergency Response Teams:  Pre-positioned staff & 
equipment ready to deploy

Emergency & Primary Medical Care:  24/7 healthcare for victims and 
responders

Onsite Medical Facilities:  From field clinics to full-service hospitals
Mental Health & Crisis Support:  Counseling for responders and 

affected communities
Aeromedical Evacuation & Mobile Teams

Public Health & Disease Prevention
Medical Logistics & Supply Chain 
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Global Incidents we 
have responded to 
since 2008
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Small Business Partners

Facilities Maintenance
Architecture, Engineering and Infrastructure 

Logistics and Transportation
Information Technology

Translators
Janitorial Services

Food Services
Security
Housing

Always Looking for PARTNERS
Register with US
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Thank you

CONTACTS:

Rochelle Lipsitz 

rochelle.lipsitz@internationalsosgs.us
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